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@ The Needs

TOP UNMET NEEDS*:

Utility Assistance H[m[
(32)

Food Assistance
(28)

TOP NEEDS:

Health Care (18)

Rent Payment Assistance

(17) ﬂ E)

Housing Search and
Information (11) ]
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a’.ﬂ\% The People

Electric Payment
Assistance (7)

Food Pantries (6)

ﬂ Rent Payment Assistance
4

Homeless Shelter

Q Automotive Repair and
Maintenance (2)

Sources of Income:

TOP REFERRAL AGENCIES:
Shelter Ministries
Quiet Knight
Brightpoint
Volunteer Income Tax Assistance (VITA)
Division of Family Resources

Total number of
unmet needs*: 46

*Unmet needs are recorded when there are no existing
resources, or when a person is ineligible or refuses to utilize
existing resources.
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= The Numbers

1 68 Total Calls Handled

1 O Number of Homeless Calls

1 54 Number of SNAP Asks
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49% Number of First-time Callers

125

Total Number of Referrals

Number of Web Hits
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